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One of the Mating Pens 


Giving you the Benefit of 
Thirty Y ears’ Experience. 


E have been selling ostrich plumes for prac- 

tically 30 years. Being the first raisers of 

~ ostriches in the United States, and the first 

and largest producers of plumes, we ought to know 

more about plumes and how to sell them than most 

anybody else. The success we have won proves that 
this is true. 

During our business life we have sold plumes direct 
_ by mail toseveral million people. In doing so we have 
had to answer a multiplicity of questions regarding 
plumes—our plumes in particular. Probably every 
question you will ever be asked, and every point you 
will ever have to explain, we have had to deal with 
many times. 

This long experience has given us a valuable knowl- 
edge in the selling of Cawston Ostrich Plumes, and in 
serving our customers. It will be worth a great deal 
to you in your work as our resident representative. 

Most of what we have learned about our own busi- 
ness and salesmanship in general is given in this book- 
let. If you will study it carefully and commit the 
facts to mind, you will be a better salesman or sales- 
woman, and greatly increase your earning power. 

There is nothing difficult or mysterious about the 
art of salesmanship. It is largely being honest and 
sincere and impressing your prospect with these qual- 
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ities. Next, know your goods so thoroughly that you 
can anticipate and answer every question convincingly 


even before your prospect asks it. 


In this booklet we have tried to tell you how to 
present your proposition in a salesmanlike way, and 
how to get orders. We give you methods that have 
been found successful by practical salesmen. 

We would suggest that you carry this booklet with 
you when soliciting business. Study it frequently until 
you follow its rules instinctively. 


If at any time you are asked a question about the 
plumes, work, prices or methods of this company, or 
about the company itself, which you are at loss to 
answer clearly, do not hesitate to refer to the booklet. 
In doing so, explain to the customer frankly that your 
company desires to furnish its patrons with the fullest 
information, and has issued this booklet for that 
especial purpose. 
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What this Proposition means 
to you and to us 


“% HE position of resident representative of the 


Cawston Ostrich Farm is dignified far be- 

yond any ordinary agency proposition. You 
represent a company of national prestige, and goods of 
recognized superiority. These are facts that should 
inspire your best efforts. 

In assuming this work we want you to realize what 
it means to you and to us. You can make it a business 
of permanency, profit, and progress, a vocation of 
honor and dignity. It is work that will take you into 
the homes of the best people, and assure you a cordial 
welcome. 


You are selling goods that for 30 years have been 
known as the best, the only advertised, trade-marked 
and guaranteed plumes on the market. In this you 
have an advantage that should easily enable you to 
claim the best plume trade in your city. No local mil- 
liner can compete with you in this. business, for you 
alone have the exclusive right to sell the only genuine 
Cawston Ostrich Plumes, and to offer the splendid 
facilities of this company for renovating, repairing, 
cleaning and dyeing of plumes. 


To take full advantage of this opportunity you 
must equip yourself with the necessary knowledge to 
best present your proposition and best serve your 
patrons. This booklet is to help you get that knowl-. 
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edge, and we urge that you read it carefully from cover 
LOm COMET: 

Above all, in acting as the resident representative 
of the Cawston Ostrich Farm, keep this fact most 
clearly in mind: It is the main purpose of your com- 
pany to so serve every patron and give them such 
satisfaction that once we have sold to them, we can 
sell them again and again. We must look to our rep- 
resentatives everywhere to co-operate with us faith- 
fully in this policy. Little profit can come to you or 
to us in selling once. Your whole aim should be to 
give such strict attention to the satisfaction of your 
patrons as to bring back orders and re-orders. ‘Then, 
and then only can you expect to make of this work 
the success and permanent business that it ought to be. 


No vocation offers to capable energetic men or 
women more than the Cawston proposition. What 
you can make of it in progress, profit and permanency 
depends only on the amount of effort and time you 
give it. 

Many are making from $25 to $100 a week, and 
have gained independence and happiness in the work. 
Your opportunity is just as great. Give this business 
the best there is in you, and success will surely be 
yours. 
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ELLING is the art or science of influencing an- 
other's mind to see and appreciate the merits of 
your proposition as you, yourself, see them. 
To do this, you must, of course, thoroughly 
understand your own proposition and believe in its value. 

And you must be able to present it clearly and logically; 
you ‘must understand the motives that prompt others to 
want and to pay for what you offer. 

There are three prime reasons for every purchase:—the 
. utility or usefulness of the article purchased; the economy or 
saving of money, and the gratification of pride. 

In selling a new ostrich plume, gratification of pride is of 
course the first consideration—a woman is led to desire a new 
‘plume because of its beauty and its aid to her own attractive- 
ness. Economy or utility is not the main consideration; 
although in selling Cawston Ostrich plumes, economy is a 
factor, as better value can be had for the money in a Cawston 
Plume than in any other, and this should be pointed out, as 
the Cawston Ostrich Farms are the most extensive raisers of 
Ostriches in the United States and the leading producers of 
plumes, selling direct to users. The buyer gets the very 
highest quality of plume that can be produced, for less money 
than inferior plumes can be had for elsewhere, as the Cawston 
system of selling direct to its customers. eliminates all middle 
profits and only the real value of the plume itself is paid for. 

In taking orders for the repairing, dyeing, cleaning and 
altering of old plumes, economy, or the saving of money, 
becomes one of the prime factors in the sale. One of the 
main reasons for having a plume repaired or renovated is to 
save the money already invested in it and to avoid the ex- 
pense of a new plume. 

But in nearly every transaction, all three of the motives 
for making a purchase—utility, economy and gratification, 
enter in, and it is the part of the good salesman to accurately 
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judge which of these considerations has the most weight with 
his prospect, and to lay emphasis on that point. In selling to 
people of wealth, it is usual that the main motive of purchase 
is gratification of pride; to people of limited means—gratifica- 
tion of pride and economy are of nearly equal consideration. 

An analysis of the orderly stages by which a sale is 
effected will help you to make your selling talk clearly and 
constructively. There are seven definite steps that must al- 
ways be taken before a sale can be closed: You must create, 
in the order named: attention, interest, appreciation, desire, 
conviction, decision and action. 

Fix these seven steps of sale-making firmly in your mind 
and follow them step by step in the order given, and on the 
principles laid down in this booklet, and you will succeed 
more easily and more frequently than you can ever hope to 
do by unsystematic hit or miss methods. 

Attention, of course, is obtained by presenting yourself, 
your card, or a communication of some kind to your prospect; 
but listless attention is not enough; you must turn attention 
into active interest by what you say, the way you say it, and 
your manner and appearance. Never begin your introduction 
by a commonplace statement such as, “I am the representa- 
tive of the Cawston Ostrich Farm and would like to know 
if you want any plumes, or want your old plumes repaired, 


” 


dyed or cleaned You must first create the interest and the 
desire before you mention what you are after. As a rule, the 
desire does not already exist, or the need of it is not felt. 
If it had been, it would in most cases already have been met; 
and you are inviting a negative reply at the start by making 
such a negative opening. 

Endeavor to keep your purpose as much in reserve as you 
can at the beginning of your talk. Make it your first effort 
to secure an interview with your prospect in her home. You 
are at a decided disadvantage to talk at her through a door- 
way; try to talk with her seated in her own home. Make 


your opening remark so interesting to her that she will invite 
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you to come in. But never try to force your way into a house, 
or to show any resentment at not being asked in. Such a 
course could not possibly result in a sale for you and would 
surely arouse the antagonism of the prospect. 


In getting the attention of your prospect at the door, seek 
to impress her as favorably as possible. If you are a man 
remove your hat courteously and speak and look pleasantly. 
Do not attempt to be gushing or effusive. Smile in a friendly 
way, and quietly state your business. Address yourself to 
your prospect with deference, but positively and forcefully. 
Do not be backward or hesitant. Know what you want to 
say and say it as though you mean it. Above all, be confident. 
Do not approach a prospect in fear that you will fail. Do not 
entertain any such doubts. 

You have no idea of the real power of a positive attitude 
“and the exertion of your own will toward the end you are 
seeking, until you have tried it. Think “I am going to make 
this sale. This woman wants these plumes, or wants this 
work done.” Hold firmly to that thought. It will find ex- 
pression in your added assurance of bearing and manner and 
will affect your prospect with unfailing force. It is a demon- 
strative fact. Every successful salesman knows it. 

On the other hand, if you approach your prospect timidly 
and apologetically, you are sure to fail, Your own lack 
of assurance reflects itself in the mind of your prospect. 

The man or woman who has confidence in himself or her- 
self inspires confidence in others. 

When possible, it is always best to go to a prospect with 
some sort of introduction. Often one person to whom you 
sell will be glad to refer you to a friend, or permit you to use 
her as a reference in the neighborhood. If the person so 
referred to is well known, this is helpful in getting a hearing. 


Whenever you can, learn the name of the woman at whose 


home you are calling. Make your introduction by asking 


pleasantly, “Is this (Mrs. B )?” This gives your prospect 
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the feeling that you have personal business with her and 


gains her immediate interest. 

If you have been referred to Mrs. B. by a friend, say 
simply: “I am Miss A. introduced by Mrs. C—” Pause a 
moment expectantly. This gives Mrs. B. an opportunity to 
invite you into her home. If she hesitates, then say: “Mrs. 
B. I have called to talk to you for a moment about a matter 
that has interested your friend Mrs. C. and other ladies of 
your neighborhood. You can give me just a moment I trust?” 
Say this with rising inflection, pleasantly. The desired invita- 
tion to come in will usually follow. Step in quickly and take a 
seat in the room to which you are shown. 

Choose a seat as close to your prospect as you can, where 
you can talk with greatest ease. If possible, avoid facing a 
light. It is disconcerting to you and interferes with your 
best efforts. Also avoid taking any position that makes it 
necessary for you to look up to the person to whom you are 
talking as you lose prestige by being obliged to look up to 
your prospect. These are small things apparently, but they 
are really very important in the effect they have on your 
relations with your prospect. Anything which takes away 
from your dignity or poise or ease of mind or body, lessens 
the influence you are able to exert on the mind of your pros- 
pect. Make a study of these small details in your individual 
experience, and pay close attention to them. They are part 
of the intricate science of successful selling, the importance of 
which practical salesmen have learned after years of 
experience. 

Wait until your prospect has seated herself before be- 
ginning your talk, and try to find something to say that will 
approach your proposition from the viewpoint of the prospect 
rather than from your own. Lead her to consider her own 
interests rather than the sale you are trying to make. 


It is usually best to try first to get an order for altering or 


cleaning or dyeing rather than for new plumes. This is taking 
the course of least resistance. If she already has some old 
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plumes and has no use for them in their present condition, it 
will be comparatively easy to convince her that it is to her 
interest to save the original investment she has made in the 
plumes and to get the benefit of them for further use, You 
can prove to her that they can be made to look as good as 
any new ones she might buy, and she can have them dyed 
any darker color she may choose. 

If she says she has no old plumes, then you may make an 
effort to sell her new plumes. Show her the Cawston catalog 
and tell her she can order direct by mail as safely and satis- 
factorily as she can order in person at any local store; that 
all Cawston Ostrich plumes are guaranteed and that if any 
plume is not what it is represented to be, she may exchange 
it for a new one any time within a year. Explain to her 
that the Cawston Ostrich farms are the largest producers 
of ostrich plumes in the United States and operate their own 
ostrich farms where the feathers are plucked and prepared. 
Give her to understand that by reason of this and the further 
fact that all our plumes are sold direct from the farm to the 
wearers and not through jobbers or dealers, it is possible 
for her to get a very much higher quality plume for the price 
than she would get from any milliner or mail order house. 

A good way to begin your sale’s talk is something as 
follows: 

“Mrs. B., you probably have some ostrich plumes or a 
feather boa or stole that you are not wearing because they 
need altering, or perhaps they have become soiled or you 
want a different color. These plumes of yours are worth just 
as much money as they were when you bought them, and like 
diamonds, you know, plumes in some form are always strictly 
proper. Plume fancies, pompons for the hat, stoles and col- 
laretts and plume hat-bands are decidedly in favor this year. 
You probably don’t know you can have your old plumes made 
over into any style of plume you like best, or into any fancy 


piece or stick-up you may wish. This can be done for very 


little money, and save you your original investment. And 
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you can have your old plumes cleaned if they are soiled, or 
dyed to some darker shade to harmonize with a new hat. 
“Your friend, Mrs. C., has been highly pleased with some 
| work of this kind that she had done, and there are many 
other ladies in this town who have also been delighted with 
{ the results. 

“IT am representing the Cawston Ostrich Farm of South 
Pasadena, California, of which you have no doubt heard. 
' Cawston Ostrich Plumes have a national reputation for high 

quality. They are the only plumes that are trade marked 
and guaranteed. 


_ “The Cawston Ostrich Farm gives all repair work the 
same skill and employs the same scientific methods that it 
has used for over 29 years in preparing its own celebrated 
plumes. Its superiority in this work is what has made 
Cawston plumes superior to any other. 

“You cannot safely entrust your plumes to even the most 
reliable of ordinary cleaners and dyers. Ostrich plumes can- 
not be cleaned and. dyed by ordinary methods. Gasoline and 
other cleansing agents usually employed, ruin the delicate 
fibers of plumes. Any cleaner and dyer will tell you that 
they can do this work because they don’t weat to lose the 
profit, but if you have ever had experience with such work, 
you know what the result usually is. 

“Tf you have any old willow plumes, we can make them 
into new style French plumes or into fancies, pompons or 
stick-ups. We can lengthen a short plume or make a thin 
plume heavier; and we can take an old style boa and make 
it into a stylish new boa or collarette. We can, in fact, take 
any of your old plume material in any form, and alter it or 
dye or clean it just as you wish, and do the work so reason- 
ably you will be delighted with both the money you save and 
the quality of work we can give you. 

“Tf you will let me’see your plumes now, I will tell you 
just what can be done with them, and what the work will 
cost you.” 
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After seeing the plumes and giving information as to what 


can be made of them, and what it will cost, proceed as fol- 
lows: “You can give me your plumes and I will send them 
direct to the Cawston Farm for you with full instructions 
just how you want the work done, or you can send them 
yourself, as you prefer. I would like to show you how much 
more satisfactorily this work can be done for you than you 
have ever had it done before, and why so many of the ladies 
of this city have been delighted and have sent me to their 
friends. If you will sign your name here (hand her order 
blank and pencil) I will send your plumes for you, and see 
that you get them back just as you want them. Our work is 
absolutely guaranteed.” 

That will give you something of the basis for a selling 
talk. Of course, each case will demand some variations and 
you will have to adapt your talk to the circumstances. No 
one talk can be used successfully in every case. Your pros- 
pect, will of course, interpose questions, or objections, and you 
must meet these as you go along, but do not permit yourself 
to be switched from your main line of talk by side questions. 
Answer them as briefly and as convincingly as possible, but 
return at once to your main selling talk. 

After you have convinced your prospect of the merits of 
your proposition, and led her up to the final point of desire 
and decision, then press promptly for action. Do not make 
the mistake of talking yourself out of a sale. Don’t attempt 
to rush her, or force her but use the affirmative form of sug- 
gestion in getting her to turn decision into action. 

Everyone is strongly influenced by the tone of voice and 
the affirmative or negative form of putting a question to them. 
For instance: when closing for the order say something like 
this: “Now if you can get a practically new plume or fancy 
for such a small amount of money, and have the work abso- 
lutely guaranteed by a big responsible concern, like the Caws- 


ton Ostrich Farm, you certainly want to do it, don’t you?” 
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Always assume in your closing that your prospect is ready 
to give you the order. Otherwise, you would not be ready to 
close. This assumption on your part will influence her to 
action. Say for instance: “Now Mrs. B. I will fill out this 
instruction blank for the work you want done, and if you 
will just sign your name here, please (indicating place for 
signing and handing your prospect the order blank and paper), 
| will send your order and your plumes at once, and see that 
you get the work promptly and just as you want it done.” 

Never ask for an order in a negative, half-hearted way. 
You are sure to get a negative answer every time. The clos- 
ing of your selling talk, is to a sale, what the pulling in of 

“the line is in fishing. No matter how good the bait, or how 

many the bites, if you fail to pull in with a good quick jerk 
when the fish is on the line, he will get away from you. So in 
selling. After you have convinced your prospect and got her 
ready to order, pull in! 

These are a few basic principles of sales-making which it 
will be well for you to observe. 

One of the most important of these is: Always be pleas- 
ant and keep your prospect pleasant. Never antagonize. 


Never argue. Never show resentment or distemper at any- 


thing your prospect may say or do. Keep in mind the saying 
of a famous merchant: “The customer is always right,’ and 
try by the logic of your own statements to convince her 
rather than by argument with her. 

A heated argument never convinces. It always makes 
your prospect antagonistic to you, and no matter how good 
your answers may be, your prospect stubbornly resists you. 
That is human nature. No one willingly submits to force. 

It is easy to meet objections in a pleasant, affirmative way 
without seeming to differ with your prospect. For instance: 
Mrs. A. may say, “Plumes are never satisfactory after they 
have been dyed or cleaned. I have thrown money away be- 
fore that way.” Instead of exclaiming, “Oh, you’are mis- 
taken, our method is always satisfactory,” and trying to argue 
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her out of her prejudice, say pleasantly, “T don’t blame you 
Mrs. A. for feeling that way about it. It is undoubtedly true 
that many concerns attempt the work, that are not qualified to 
do: it properly. Dyeing and cleaning ostrich plumes is en- 
tirely different from ordinary cleaning and dyeing. It re- 
quires very skillful, expert work. Gasoline will clean ostrich 
plumes, but it also ruins them. They soon “go to pieces” 
after dyeing and cleaning by the methods usually employed. 
The Cawston Ostrich Farm does not use gasoline. It has its 
own exclusive process of cleaning and dyeing. Now you 
have tried these other concerns at your own SNe, wey INE 
Cawston Ostrich Farm at our risk. We guarantee alll Ope Our 
work and will deliver your plumes back to you as good 
as new. 

“The Cawston Ostrich Farm has been producing ostrich 
plumes and specializing in the manufacture, repairing, dyeing, 
and cleaning of ostrich plumes for over 29 years. They have 
made a science of the work. Their plumes and their service 
have been favorably known to millions of women for more 
than a quarter of a century.” 

By such a method of answering objections you serve two 
important purposes: You impress the prospect with your 
own good sense and candor by agreeing with her; and you 
bring her around gently to your way of thinking. 

Many other such situations will arise; and you will have 
to meet them in your own way, but if you will try always to 
keep pleasant, and to keep your prospect pleasant, you will 
have successfully met the main requirement. Experience 
and tact will teach you the best way to handle every situation 
that arises if you have the primary rules well fixed in your 
mind. 

Every sale that was ever made was made; either con- 
sciously or unconsciously in accord with certain definite laws 
of salesmanship. Those who are ignorant of the science of 
salesmanship may be successful salesmen. But they are suc- 
cessful only because they happen blindly to follow the right 
course. If these laws are known, the work of selling is 
made easier and less a matter of chance. 
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Where Some of Cawston’s Selected Male Bird Stock Comes From 


Questions You will be Asked and How 


to Answer them. 


The following questions have been selected from many 
letters that have been received by this company from people 
of all parts of the country. They are questions that are most 
commonly asked and that you will probably be asked to 
answer. Study them carefully and commit the replies to 


mind: 


BOAS 


Question: I want my long white boa cleaned and short- 
ened to the length of a collarette. Use the piece cut off to 
make a band for the crown of a hat. 

Answer: If your boa is badly soiled it will not bleach out 
a good white and we would suggest dyeing some shade. 
We could make this into a 27-inch collarette.. Should you 
desire bow at end this will cost $.75 extra, or $1.00 should 
you prefer tassels. We can make the remainder of the stock 
into an Amazon band 27 inches long, any shade; or, if you 
prefer, we can make this into a fancy stick-up. 

Question: [I have an old feather boa that is too thin. 
What can you do with it? 

Answer: We can re-dip and fill in your old boa with 
new material making it much heavier and fuller and make 
it look like new. | 

Question: Can you make an ostrich aigrette and pompon 
out of a feather boa? 

Answer: Yes, we can make your feather boa into an 
aigrette and pompon, which will be very fluffy and pretty. 
Should you prefer, we could make it into a 27-inch collarette 
by re-dipping and filling in, with an. additional charge for 
either bow or tassel ends. 


OLD GOODS 


Question: Do you exchange new plumes for old? 

Answer: No. We can make your old plumes over into 
almost any style you wish, and dye them any darker color, 
giving you a plume as good as new; but we would not re-sell 
used plumes and are therefore unable to accept them in ex- 
change for new material. 

Question: Can you make one long plume of my two short 
ones, adding new top and heads? 

Answer: Yes, this can be done at a reasonable cost in 


most cases. 


OSTRICH TIPS 


Question:. Can a number of small ostrich tips be made 
into one French plume? 

Answer: A very beautiful French plume can be made 
from a number of small tips, provided the material is in good 
condition and there is enough of it. 

For instance: 5 small tips could be made into a 13-inch 
plume with the addition of a new top feather at a cost of 
from $2.00 to $3.00 according to the condition of the feathers. 


WILLOW PLUMES 


Question: I[ have two old willow plumes. Can they be 
made over satisfactorily into another style of plume? 
Answer: Your old willow plume can be re-dipped and 
converted into the latest style pompon, French plume or 
Fancies. These pompons are made of the long stock with 
the flues slightly curled giving a particularly soft, graceful 
effect. If you prefer we could turn your willow plume into 
something of the Stick-Up style, or the clipped Pompon. 
Question: What can be done with the willowed ends 
left from willow plumes after being made into French plumes? 
Will French plumes made from willow plumes be as long 
as the original willow plume? 
19 


Answer: Willowed ends can be made into small fancies, 
clipped pompons or a Tailored bow. 

In re-making willow plumes into French plumes the 
French plume can only be about one inch longer than the 
quill of the willow, unless you add extra long heads, which 
costs considerably more. 

Question: In what way could a willow plume be reno- 
vated the cheapest and best? 

Answer: It could be re-dipped, curled and filled in with 
new material and put in good condition; or we could re-dip 
and make into a flat willowed crown pompon. 

Question: Can you re-curl a willow plume, and if neces- 
sary re-place fibers that have been torn off ? 

Answer: This can be done very nicely. 


FRENCH PLUMES 


Question: [I have a very long, old fashioned plume that 
is too narrow for the style of today. I want it made wider. 
and converted into a new style French plume. Can this be 
done? 

Answer: It is impossible to make a plume any wider as 
we cannot add a new top of much wider material than used 
originally in the plume, except in re-making willows. But 


by shortening your plume a few inches in length it would, 


of course, have a much wider appearance. The piece cut off, 
could be added in the head, making the plume heavier. Short 
plumes are now used more than long ones and this alteration 
would give you a very stylish plume. 

Question: Can you make a willow plume out of my old 
French plume? 

Answer: This can be done, but willow plumes are not 
being worn much this season. Your old plume can be re- 
dipped and a new head added, making it a very pretty, full, 
fluffy French mode, at a reasonable cost. Or we could make 
it into a pompon, hat band or Stick-Up. 
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CLEANING AND DYEING 


Question: Can soiled or smoked white plumes be bleached 
out a pure white? 

Answer: It depends on how badly soiled the plume may 
be. We-do not advise bleaching when plumes are extremely 
soiled, as it is impossible to do the work thoroughly without 
injury to the plume. In most cases, dyeing is more 
satisfactory. 

Question: Can a dark plume be dyed a lighter color? 

Answer: No. A plume can only be dyed a color darker 
than it was originally. A plume of any dark shade may be 
dyed black, or a black plume that has become faded can be 
re-dipped and given a good, rich black. 

Question: Can ostrich plumes be dyed two or more 
-shades satisfactorily? 

Answer: Yes, this may be done very nicely and to your 
entire satisfaction. 

Question: How can you shade my plumes? 

Answer: We can shade plumes a light color along the 
quill with darker edges; or a light color at heel with darker 
head: or vice versa. 

Question: Can my ostrich plume be dyed a color to 
match a certain piece of cloth? 

Answer: We can dye your plume to match sample of 
goods as required, but you must be sure to send us sample 
to work by. 

Question: On black and white mixed goods do you charge 
extra for cleaning and dyeing? 

Answer: Yes, it is necessary to charge double on black 
and white mixed goods both when dyeing and cleaning. 

Question: Is there an extra charge for shading when dye- 
ing plumes? 

Answer: An additional charge of $.75 is made for shading 
plumes. 


POMPONS, BANDS AND FANCIES 


Question: Can you change my old white pompon into 
one of the new style fluffy kind with long flues? 

Answer: Yes, we will clean your old pompon and add 
new stock to it, making it considerably larger and fluffer. 

Question: Is it possible to make an ostrich band into 
a pompon? 

Answer: We certainly can make a pompon of your feather 
band if it is in good condition. We can make a Pompon 
with the long flues slightly curled, which is a fluffy style, or 
should you prefer it can be made into a clipped Pompon. 

Question: Can an ostrich band be made over into smaller 
size and part of the material that 1s cut off be used in making 


small stick-ups? 


Answer: This we frequently do, but it, of course, requires — 


that the band be cut down 6 inches or more in order to give 
enough material for the stick-up; even then we will have to 
add some new material. 

Question: Can you make from a number of ostrich tips 
a crown hat band or something similar? 

Answer: This may be done by re-dipping and re-arrang- 
ing; or should you prefer, we could make a flat Amazon ‘band. 

Question: How do you base your charges for repair and 
alteration? 

Answer: Our charges are determined by the length of 
the plume quill, the condition of the stock, the width of the 
stock and the amount and quality of new material that must 
be added. . 

Question: .Can broken parts be repaired? 

Answer: Pieces of plumes can be put together again, or 
broken plumes repaired very satisfactorily. 

Question: Can you dye my brown plumes black and curl? 

Answer: We can dye your plumes black, but if the stock 
is poor, and badly burned, we know it would not prove satis- 
factory to you. 


bo 
bo 


Question: Will my plumes shrink much in being dyed 
black? 

Answer: There is a little shrinkage in dyeing plumes 
black, but this is not very noticeable. 


PARADISE AND GOURA 


Question: Do you clean or dye Paradise? 

Answer: We clean and can also dye Paradise, Aigrettes, 
and Goura. If stock is burned badly and you desire it dyed, 
we will do the work at your risk, but will advise you if stock 
is in poor condition before proceeding with work. 


Challenging His Keeper 
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Some of the Stylish Fancies an 
old Ostrich Plum 


M. 6—Full, fluffy M. 2 — French M. 3 — Thistle 
demi plume, with ex- Heads, 8 to 11 inch, Fancy, wired ostrich 
tra wide full head. always in fashion. covered stem. 


M. 7— Three small 
tips, mounted on 
wired ostrich covered 
stem, open flue loose 
knot. 


M. 9—Amazon hat band, black and white 
mixed ostrich; also in any solid color. 


s and Stick-up E‘ffects into which 


?lumes can be made 


: M. 4 — Military M. 5—Three ply M. 8—Plume Tunné 


Stick-up, 9 inches Glycerined ostrich —very smart, espe- 
high. stick-up; ostrich flue cially on tailored hats. 
tied knot. 11 inches 
high. 


M. 1 — French 
Plume, 13 to 21 inch, 
broad and full head. 


hite M. 10—Ostrich collarette, or short boa, with 
bow or tassel ends. 


How to Quote Prices on Repair Work 


F a0 you are asked for an opinion as to what can be 

done with old plume material, examine the material 
- carefully and give your opinion to the best of your 
ability, based on the following rules: 


If the material is an old willow plume, this can be made 


See 


into a French plume or a pompon, stick-up or fancy. 


This old boa and the two worn willows were of no use to Mrs. M—, 
Johnstown, N. Y. But she sent them to us. Our experts added a little 
new stock and made them up into this beautiful willow. She has a plume 
as good as new—and at half the price of a new one. 
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A French plume can be lengthened, a thin one made heav- 
ler—or two or more small plumes can be combined making 
one large fluffy plume by adding new top and head. 


An old fashioned boa can be made into a new style col- 


larette or stole and the remainder of the material can be used 
6 for making pompons, stick-ups or fancies. A stole or boa 
: that is too thin can be built up to make it heavier and fluffier; 
t soiled or faded plumes can be cleaned and bleached or dyed 
? to any solid color darker than the original. 


Mrs. S—, Memphis, Tenn., thought this bunch of old plumes worthless 
until a friend told her of our repair department. This stunning fancy—so 
stylish this year——-was made from them. Needless to say Mrs. S— 
was delighted. 
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Study the following price list carefully, and ‘in giving 
prices for the work be sure that you have taken into con- 
sideration every point that bears on the cost of the work. 
For instance, in making French plumes of willow plumes, the 
length of the quill and the amount of new flues that must be 
added govern the price. If it is a 15-inch plume, the price is 
$5.00 and so on up to $9.00, according to the lengths. 

In giving the price for making one plume from two short 
plumes, the cost of a head and top must sometimes be added 
to make the plume fuller. 

The length and width of the top and head should conform 
with that of the old plume, and tops and heads vary in price 
according to length and width of stock. 

The following prices will give you the cost of nearly all 
work you will ever be asked to do. If any special work is 
asked for that does not seem to be covered by this list, 
ask us for information. Take the order if you can and 
quote price later. 

Fancies 

For dyeng and making small, simple fancies. 

If stock is supplied, $1.50; $2.00; $2.50. 

Bows) Knots 05rd. /oke S100: 

If new material is added, $2.50; $3.00; $3.50; $4.00; $5.00 
and up. 

Dyeing Fancies, $.75 and up. 


Ordinary Repair Prices 
$1.00 extra for veiling. 
$ .75. extra for shading. 


Cleaning, Curling and Dyeing 


Curling Only Any Solid Color 
CE OM ane Othe SMO MG VeRtonM OM gee ks $ 25 
ere @ lA ere Ree ee eZ) IAAT TS Ot MA prmee be meets fer, 50 
1S Oe alee eeree pecan Deemrerme ree BOO Mel OM mitOr Wl So eter. Meech Oa 
TSG) AeA ee Oe OST OER 2 eens Geen. ee . 1.90 
PS Wms Otero reer in. petie OO eS tO. SUtse Nes eee Sl) 


Tops 
Prices cover a new top feather of best quality; cleaning 
or dyeing, remaking and curling. 


Size Narrow Med. Wide 
ORC ORME OM sere see tee 1 ALY ED SS) 57 SS GS) toy” SSHO.0) we 
OU ton bl ie ocen tee ea ee SY Js oY 1:00" 8? 1.50 
BY Ate), koi eee eee CAE N00 4 150 9” 2.50 
ae? io) aS eee ees CA” 200 3 0) MO” 3.50 df 
GI eco tea 7/1  eeee Searoee ye 2.50 8%” 3.00 10%” 4.50 
Ihe iG) 7A eee eae seer nee se 8” 3.00 91%” 400 1034” 5.00 
DIMES Set ORR aH se OR et a ee 8%" 4.00 10” 5.00 11%” 7.50 
DO at Gyr SOAS eh ce eine eee at re g” 5.00 10%” 7.50 121%” 10.00 
AG AuGy GAS) eee res 914” 7.50 1034” 10.00 12%” 15.00 
SOY ie) oy ee ae LO eo Om 112A. 1250 ale.” 20:00 
CS Met OMS tes Ate eee i ee00. 114” 15 00MaIS7727 °25-00 
Heads 
Gist Om epee 2 OS AD) TR erate AO) Were aa cece ee $1.00 
an 2! ieee ees. te Jas Os Rove es neers ee E25 
Lh Oo I in Se ee ees ROMMEL OM AL OurLO lems ss. 2s. en IAS 
al? ro Ge a ee BS OMRSOL tOn SA Me ees: 2p Seen 25 
Geet pn le /metemaee cet ot, Vee WEARS S I LO. SOF eee Se ee ee OI00) 
French Plumes Made From Willows 
Tea @malCS ms seeded oes eee SSO orent@. LOY s Peeen 5s: 2. cee. $7.50 
Aa Oil to terete, 2a ee OOM ZO bo: 2 eee ee 9.00 
UG eres Lye ee eee ee 6.00 
Bands 
Nar. Curling Only Per Yd. 
BY tea GWA” ToumenilleGl $ .50 
Med. Ci 
Me tonols” twuncunled=. Sees 
Wide 
7 Sandnoviettincurleds. 2. $1.00 
Cleaning, Curling and Dyeing t 
Nar. Med. Wide 
$1.00 $1.25 $1.50 
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Filling and Making Bands 


If customer supplies stock. 
Narrow Med. Wide 
D0! tO SO AVAN0) SO METONS Ofte e150) SOLS OM SO eee no. 50) 


If new layer is added, including cleaning, curling and 


dyeing. 
' Narrow Med. Wide 

30) tors 63100 30” to 36”......$4.00 SOM tOn36/2 55200 
Boas 

Curling only.......... $.50 per Yd. Cleaning, Curling and Dyeing 

MS, sf) RM oa? Wo esha ts OE AB SIR7/Se pet ad: 
$.90 extra per yard if stock is very wide. 

Stoles 

Curling only.......... S50ipersudwes Cleaning, ore Dyeing ee. 


i ee Sag $1.00 per Yd. 
In measuring Boas or Stoles, always allow 4” per yard 
for twisting. 


Filling Boas 


Narrow Med. Wide 
Poor Condition.......$3.50 per Yd. $5.00 per Yd. $7.50 per Yd. 
Good Condition........ 5.00 per Yd. 7.50 per Yd. 10.00 per Yd. 


Filling Stoles | 
Pair Condition....$2.00 per Yd. Poor Condition..$3.50 per Yd. 


PARADISE AND GOURA 
Minimum Charge $1.00 
Dyeing or Cleaning and Silking and Mounting 


in Cle se ABE NSIS es A ee UA $.12 each 
AD (UO. GO) SOMOS Sse MS ce ear ee eR 09 each 
Or etme s Ole Ce see ctu Jie ee ek He ee WE 07 each 


Cleaning 


Cleaning 


(qwision J 


Cleaning 


Cleaning 


aia! 


Cleaning or Dyeing Only 


Umiler 25 WieCOS ee ee $.09 each 
DY, BO ISO: MOCO Se ec er ee re 06 each 
Ovpese KO) OMe GS See ee ee ee ee 04 each 


Remounting Only 


Wiieiclese PS. OCS cake cence .09 each 

Dey ie) XO) ONOCCS ca se 06 each 

Oyywaie SD) RCC OS eee a ee 04 each 
NUMIDI 


Cleaning or Dyeing and Silking 


il ey Sy (OCC ce ee re $.50 each 

6. tw. VO) ONC OS ae ce . 40 each 

Once epicce cen ie teens oe i een eee 0) each 
AIGRETTES 


Minimum Charge $.75 


or Dyeing and Silking over one dozen pieces 
$.60 per dozen 


MARABOUT 
Boas and Stoles 
OLMID yeti eee een ie ete teed $-.50 per Yd. 
or Dyeing Ostrich and Marabout. (mixed)........ 
pr rey MMM ea ed IS ROR EWR ee Geet ad WS teed Hot a 8 $1.00 per Yd. 
MUFFS 
or Dyeing—$5.00, $7.50, $10.00—according to size. 


Price includes curling. 
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Instructions on Ordering 


and Shipping 


LWAYS use the order blanks furnished you for 

new plumes or for repair work. Fill out all 

instruction blanks carefully and have the cus- 

tomer sign the blank on taking the order. Keep 
a carbon copy of the order for your own checking. 

At least one-half cash must accompany all orders for 
new goods or repair work. Credit cannot be given. This 
saves both the agent and us an endless amount of clerical 
work, protects us both from errors, and enables us to furnish 
our plumes and our workmanship at much less: cost to cus- 
tomers than would be possible if credit were extended. 

Explain this to your customers. If any objection is made 
to paying cash in advance, tell them it is a rule to which no 
exceptions are ever made. If the customer prefers, she may 
send her plumes and her money direct to us. You will be 
given full credit for the order just the same as if you sent 
the money yourself. But in all cases, always send your order 
in and refer to the fact that plumes and money are sent 
separately by customers, and give the date of mailing. 


Repair Work 
How to Send Old Feathers 


Special care need be used in packing—put feather in 
box or large envelope and send them by mail, parcel post or 
express. Put customer’s name and address and your name 
as agent on a slip of paper inside the package; then write 
customer’s name again on the outside. Write your instruc- 
tions on the Repair Order Blank and mail separately. 

Time Required for Repair Work 

Our repair departments are equipped to turn out work in 

the shortest possible time. We guarantee you prompt 


delivery. 
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Shrinkage 

Ostrich feathers shrink only when dyed black. Dyeing 
other colors does not affect them. Make allowance for this 
in sending orders. Don’t be afraid of sending too many 
feathers. We will return all we can’t use. 

How to Measure French Plumes 

Stretch it out flat and measure from the tip of the flues 
at the head of the feather to the heel. Do not include the 
wire and quill extending beyond the flues. 

How to Measure Willow Plumes 

For: cleaning or dyeing, measure from the heel to the 
extreme end of the flues at the head of the feather. 

In making willow plumes into French plumes, measure 
from the heel of the plume to the end of the quill at head. 

Colors 

Be sure to state color—enclosing sample if possible. Dark 
colored feathers cannot be dyed lighter shades but we can 
make any shade desired from white or light colored plumes. 

Styles 

In ordering old goods re-made, state plainly what style 
of shape and curling you desire. Give name and page in 
catalogue on which the article you wish duplicated appears. 


How to Order New Goods 


Address All Mail—Cawston Ostrich Farm, South Pasadena, 
California 
To insure the quickest possible service, address all cor- 
respondence to Cawston Ostrich Farm, South Pasadena, 
California, 


Write Orders Plainly 


hiismbetrenutOnusemounrsonder blank, Iityou have none, 
write on any paper in your own way what you want. 
ALWAYS be sure to give catalog number, description and 
price. 

How to Send Money 

Remit by Post Office Money Order, Express Money Order 

or Bank Draft, payable to the Cawston Ostrich Farm. Orders 
Si5) 


less than $1.00 may be remitted in stamps. It is not safe to 
send cash but, if necessary, enclose it in a strong envelope 


and have it registered. 


Agents Should Always Sign Name the Same Way 

It will avoid serious mistakes and delay. Always prefix 
Mr., Mrs. or Miss and be sure your name as agent appears 
on all orders whether shipped to you or to the customer 
direct. 

Our Terms 

The prices in this catalog are net and not subject to dis- 
count or concession to customers. Remittances in full should 
accompany all orders. Where full catalog price of goods 
ordered accompanies order, we deliver goods to your nearest 
express or post office Free of Charge. 


CO. DD Orders 

We ship C. O. D., with privilege of examining at express 
office, on orders amounting to $10 or over, provided one-half 
of the amount of the order is forwarded with order. Nothing, 
however, is gained by ordering C. O. D., for we hold our- 
selves liable for mistakes and we guarantee safe delivery and 
satisfactory goods. We refund your money immediately if 
you are not satisfied. We pay express charges on © ©, D. 
orders to destination, but purchaser must pay charges for 
sending us the balance due on the goods. 


Acknowledgment of Orders 
We aim to ship all orders within twenty-four hours after 
receipt. We acknowledge receipt of all orders and state 
whether we are sending order by mail or express. 
Canadian Orders 


Canadian import duty on ostrich feather goods is thirty 
cents on the dollar, payable by the purchasers on receipt 


of goods. 
References 


We refer by permission to Dun’s, Bradstreet’s or any 
bank in Los Angeles or Pasadena, Cal. 
CAWSTON OSTRICH FARM 
Established by Edwin Cawston in 1886 
Breeding Farms: San Jacinto and South Pasadena 
General Offices and Factories: South Pasadena, Cal. 
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What Colors Plumes will Dye 
or will not Dye. 


PLUME cannot be dyed lighter than its original 4 
color. It can be dyed nearly any solid color of 
darker tone. . 

The following list shows the colors plumes 


of various shades can or cannot be dyed. 


COLOR CHART 


Amethyst will dye Dark Heliotrope, Purple and any dark 
shade. 


Black will not dye any other color. 


Blue (pale) will dye Med. Blue, Dark Lavender, Purple, 
Green, Cerise and any dark shade. 
(Med.) will dye Dark Blue, Dark Green, and any dark 
shade. 
(Dark) will dye Black only. 


Brown (Light) will dye Green, Red and dark shades. 
(Med.) will dye Dark Brown and Black. 
(Dark) will dye Black only. 


Coral will dye Red, Taupe, Cerise, and any dark shade. 
Cream White will dye any color. 


Cream (Deep) will dye Tan, Orange, Coral, Cerise, Med. 
Blue, Mauve, Taupe and any dark shade. 


Grey (Light) will dye Med. Blue, Green, Taupe and any dark 
shade. 
(Med.) will dye Taupe and any dark shade. 
(Dark) will dye Black. 
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Green (Light) will dye Med. Blue, Med. Green and any 
dark shade. 
(Med.) will dye any dark shade. 
(Dark) will dye Black. 


Heliotrope will dye Dark Amethyst, Purple and any dark 
shade. 


Lavender will dye Amethyst, Heliotrope, Purple and any dark 
shade. 


Mauve will dye Dark Taupe, Purple and any dark shade. 

Orange will dye Brown and any dark shade. 

Pink will dye Rose, Cerise, Red, Taupe, Med. Blue, any dark 
shade. 

Straw will dye Tan, Brown and any dark shade. 


Red (Light) will dye Purple and any dark color. 
(Med.) will dye Purple and any dark color. 
(Dark) will dye Black. 


Tan will dye Brown, Dark Green, Blue and Red. 
Taupe will dye Dark Brown. 


White will dye any color. 


Note.—Any plume can be re-dipped the same color or 
dyed a darker shade of the same color. 
Obtain sample of color desired whenever possible. 
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Ghe Question of Cost 


HE value of an ostrich plume cannot be measured 
altogether by its length, or fullness. The quality 
of the stock used is the test, and this is not always 
apparent at the first glance to the average person. 
The real evidence is in the wear. 


Cawston plumes are not sold to compete with low priced 
inferior feathers. It is possible to buy many lower priced 
plumes, but in point of real value, lasting wear and enduring 
beauty and lustre, Cawston plumes offer greater value for 
the money than any other plumes. 


Make it clear to your customers, when price is mentioned, 
that mere first cost is deceiving. The plume that is sold 
at a low price is made of the female feathers, which do not 
wear, and of short skimpy moultings. Such plumes hardly 


last more than one season. They do not keep their color or 


their curl, and soon lose their flues. 


Cawston plumes are made exclusively of the feathers of 
the male birds. These are more beautiful, more lustrous, 
hold their curl and color better, and are much more enduring. 
Every Cawston plume is built up of three complete male 
feathers running the entire length, and is reinforced with 
three extra feathers to give it fullness in the head. 


They are dyed with finest English dyes by our exclusive 
process. They have a brilliancy and permanency of color 
not found in any other plumes. The Cawston black plume 
is world renowned and unexcelled. 


Plumes made from the feathers of the female bird or 
from moultings cannot be dyed by this process. They are 
usually dyed with ruinous acid and are dull and lifeless. 
Such plumes are expensive at any price. 


A little more money paid for a Cawston plume secures 
a plume that will last for years and will always give satis- 
faction. 

On the opposite page we show actual photographs of our 
medium priced Cawston plumes compared with other plumes 
sold for slightly less money. These illustrations bring out 
most forcibly the greater value offered in Cawston Ostrich 
plumes even at a little greater cost. 
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“A” is a 17-inch Cawston Selected Plume, selling regularly for $7.00. ‘“B” is a 
17-inch plume advertised as a wonderful value at $5.98. The superior grace and 
fullness of ‘the Cawston is very apparent. 


Spread out flat, the extra width of the Cawston Plume (A) is much more emphasized. 


A nae os 


Here are the same two plumes dissected. ‘A,’ the Cawston Plume, made (as all 
Cawston Plumes are made) of three complete male bird feathers running the entire 
length and three wide feathers extra in the head. “B,” the “bargain” feather, has a 
male-bird top feather, female-bird bottom feather, while the inside layer and head is 
made from small scraps of inferior stock. Needless to say, this $7.00 Cawston Plume 
will outwear several of this so called low priced feather. 
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The Word of Others 


HAT other women have said is frequently the 


strongest arguments you can use in convincing a 

customer. The following letters are a few of 

the many we receive daily from women who 
have been delighted with the work we have done for them. 
It is a good plan to read one or more of these letters to your 
prospect as proof of the truth of your claims. 


Paris. 
Cawston Ostrich Farm, 
South Pasadena, California. 

Gentlemen:—The goods ordered by me have just arrived, 
and I am more than delighted with them, and I feel sure that 
nothing so beautiful in feathers has ever been made, and they 
will certainly create quite a sensation in Paris, the city of 
beautiful things. I am, Yours truly, 

ANNA HELD. 


IN Work, IN, WY. 
Cawston Ostrich Farm, 
South Pasadena, California. 

Gentlemen:—The very beautiful black plumes have just 
arrived, and I can say with certainty that they are superior 
to any I have seen in this country, domestic or imported. 
Assuring you that I will come to you for future -feather 
goods, I am, Sincerely, 


BLANCHE BATES. 


Winona, Minn. 
Cawston Ostrich Farm, 
South Pasadena, California. 

Gentlemen:—Received feathers today in very fine condi- 
tion, they are made just right, didn’t expectgsuch a fine plume 
and stick-up from the poor stock I had. Thank you very 
much for prompt work, and everything. Will send to you 
when I want more feathers. Yours truly, 


MRS je Mia Ne 
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Boone, Lowa. 
Cawston Ostrich Farm, 
South Pasadena, California. 
Gentlemen:—The plumes which I ordered arrived this 
morning, and | am more than pleased with them. They 
are very nice. 


MISSES Ww. 


South Bend, Indiana. 
Cawston Ostrich Farm, 
South Pasadena, California. 

Gentlemen:—The feather you sent me, I must say, ex- 
ceeded my expectations, and | am more than pleased; and 
I shall in the future know where to send for anything in 
that line. Very respectfully, 

MURS, 185 SIGWISSIBIX. 


Chicago, Ill. 
Cawston Ostrich Farm, 
South Pasadena, California. 

Gentlemen:—Boa and plume received, and they are truly 
beautiful. I take occasion to thank you for your selection, 
and when we want anything more in your line you will hear 
from me. Respectfully, 


Be Wa COdt TREE: 


Birmingham, Ala. 
Cawston Ostrich Farm, 
South Pasadena, California. 

Gentlemen:—The three demi-plumes arrived on the 18th 
of this month, and I am delighted with them; they are much 
richer in every way than can be gotten here. 

am, respectfully, 
MES, ID, S, IVAN E IOAN DY, 


Cleveland, Ohio. 
Cawston Ostrich Farm, 
South Pasadena, California. 

Gentlemen:—The accompanying remittance has been de- 
layed somewhat, owing to absence from home. The feathers 
came in good time, and they are beautiful——satisfactory in 
every respect. Very truly, 

IBID ILS, AN, IDOLE IMOyIN(. 
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Cumberland, Md. 


Cawston Ostrich Farm, 
South Pasadena, California. 
Gentlemen:—I received the Amazons the 24th; am de- 
lighted with them; all my friends are in love with them. 
Truly, 
MISS KATE GARBER. 


Lafayette, Indiana. 
Cawston Ostrich Farm, 
South Pasadena, California. 

Dear Sirs:—The ostrich feather Boa is extremely beau- 
tiful, and looks well worth twice the money. I am very much 
pleased with it; and as is usual with goods bought from you 
it far exceeds my expectations. 

The Lyre plume reached me this morning, and is now 
quite satisfactory. I must thank you very much for your 
courtesy about it, altering it as you have done without any 
charge. 

It is hardly likely that I will need more feathers, as yours 
never wear out, andyI am still using one bought from you 
twelve years ago, but from time to time I[ shall send them to 
you to be renovated, as for nominal cost you make them 
look perfectly new. 

Assuring you of my complete satisfaction with the filling 
of my order, | am, Very sincerely yours, 


(MISS) FLORENCE BROOKS. 


Lindsay, Cal. 
Cawston Ostrich Farm, 
South Pasadena, California. 

Dear Sirs: Received my plumes and wish to say I am 
very well pleased with them. I will surely send my work 
again and will urge my friends to do so. 

Thanking you, I am 
IMEIRS Wo 1s YAN, 


Oakland, Cal. 
Cawston Ostrich Farm, 
South Pasadena, California. 


Gentlemen:—I received the tips in good order, with which 
IT am well pleased. Truly, 
MRS. CLARK CHASE. 
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Cawston Ostrich Farm, 
South Pasadena, California. 
Dear Sirs:—My plume received and is grand, looks just 
like new. I am so proud of it as I have always been with 
every order received from you. 


Trenton, New Jersey. 


NURS lel 


Warren, Arizona. 
Cawston Ostrich Farm, 
South Pasadena, California. 

Gentlemen:—The feather Fancy ordered from old material 
some time ago was received yesterday. I cannot tell you 
how much pleased [I am with it. It is more than I had ex- 
pected. I thank you for the prompt and careful attention 
given the order. 

Might add that I visited your Farm last October and was 
so interested. I so admired your feather display. 

Thanking you again for your attention, I am 

Yours respectfully, 
MRS. R. M. 


Stroudsburg, Penna. 
Cawston Ostrich Farm, 
South Pasadena, California. 

Dear Sirs:—Received my feathers O. K. Am perfectly 
delighted with them, and they are certainly more than I 
expected to see from my old worn out feathers that I sent 
you. I shall certainly recommend your work to my friends. 


Very sincerely yours, 


MURS. Gf, 1ee 


Honolulu, T.-H. 
Cawston Ostrich Farm, 
South Pasadena, California. 


Dear Sirs:—The plumes I sent you to be cleaned and re- 
paired reached me in excellent condition a few days ago. 
T am delighted with the work. The plumes and feather band 
are beautiful, and I am so glad that I took your suggestions 
about having them done over. Very truly, 


IMEES Sian (Gy Ye 
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Amsterdam, N. Y. 


Cawston Ostrich Farm, 
South Pasadena, California. 
Gentlemen:—Received the feathers today, and I can't 
express my delight with them, as I did not expect half as 
nice ones from the old ones I sent you. The band is a 


beauty. Yours with respect, 7 


MRS. M. M. 


Buffalo, New York. 
Cawston Ostrich Farm, 
South Pasadena, California. 

Dear Sirs:—The package of repaired and made-over 
feathers arrived in good shape, and I am very much pleased 
with them. 

Thanking you for your promptness in filling the order, 
I remain, Yours very truly, 

lal, (Go 183 


® Butte, Montana. 
Cawston Ostrich Farm, 
South Pasadena, California. 
Dear Sirs:—Plumes received and they are simply grand. 
I never expected they would be so lovely. I have others to 
repair and will send them in a little while. 
Sincerely yours, 
NIRS SRE e 


Omaha, Nebr. 
Cawston Ostrich Farm, 
South Pasadena, California. 
Sirs:—The plume arrived in good shape, and is very beau- 
tiful. I am delighted with it and thank you very much for 
taking so much pains to please me. Sincerely, by 


MRS: AS 1s We 


Ki 


Plumes 


cre CAWSTON GUARANTEE 


e guarantee this CAWSTON PLUME & 
| 2 lo be the choicest selected stock throughout. 


Should any defects in either material or 


} 
workmanship develop: in this plume within be 
one year from the above date we will | 

( replace it with a new plume. 
Db CAWSTON OSTRICH FARM 
I! ASSETS OVER $1.000.000.00 
Xx = be] 
<Ghe Cawston Guarantee 
GUARANTEE is of so much value in making 
sales that it would seem that any article good 
enough to be guaranteed, would be. 
Yet the only ostrich plumes that have this 
distinction are the Cawston ostrich plumes. They have been 
euaranteed in the strongest way for over 29 years. 
With every new plume sold we give a certified statement 
like the above, binding ourselves to replace the plume with 
a new plume any time within one year if any imperfections 
are found within that time. 
Thus you can offer to your customers not only the best " 
looking plumes that money will buy, but the assurance of 
longest wear; for the plume that can safely be guaranteed 
for one year and does not show imperfections within that 5 


time has the quality that means long life. 


= 
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Cawston Ostrich Farm 


Established 1886 


South Pasadena, California 


